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Mr. Riley Damell

Secretary Of State TN REGULATURY AUTHORITY

i Tennessee State Captiol
Nashville, Tennessee 37243

+ Re; 2004 Docket #'s 04- 00166 AND 04-00211

. To : Mr. Riley Darmnell

- Iam aware of the Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if
appr@ed it could allow for luigher rates and shorter time length that families, lawyers and love
ones \you]d have to share.

I am urging you and your staff to support the children, lawyers and families of prisoners
* and vote against any increase in cost and any possible decrease in the time length of calls from a
state or local penal institution.

[ Families of Tennessee prisoners are the forgotten vrctims of crime. Innocent of any wrong
doing, they too often suffer in silence. It is therefore very important that elected and appointecl
government officials protect our interests. Our family are primarily responsible for telephones and
many other expenditures of our incarcerated love ones.

i The proposed changes would result in drastic telephone rate increase that we could not
alEEor&1 We also cannot afford to stop improving our family relationsl'u'ps througl'x regular 30-

minute telephone calls. Healthy fémﬂy bonds during imprisonment help to reduce repeated



incarceration and ultimately make our communities safer for all Tennessee families.

To shorten the 1engt11 of the telephone calls would be devastating to family bonds and
almost impossible for an incarcerated love one to communicate with attorneys through via
telepl'xone. Affordable local and long distance calls are especiaﬂy critical for families and attorneys
who are not physically able to visit prisons that are often in remote locations where public
transportation is not available and over niglut accommodations and meals would drive up costs.

: I am also concerned that the current telephone provider, Global tel- link lacks
accountability to its customers, as I am sure that counselors that provide communication to
Global tel can account for this to be a true complaint with })eing put on hold for long periods of
time when trying to clear up pro]alems that an inmate cannot do for him/her self and through
counslers ]:aeing their only way.

| As a concerned citizen and family to an incarcerated love one, I will be watc}xing these
issues jvery closely. I eamestly hope that you and your office will support the families of Tennessee

prisoners and not the interests of big business.

Sincefely,
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f Mr. Riley Darell NOV 7 q 2004

Secretary Of State

' TN REGHLETIBY Aty
. Tennessee State Captiol e nY S U THORITY

| Nashville, Tennessee 37243

" Re; 2004 Docket #'s 04- 00166 AND 04-00211

3 To : Mr. Riley Darnell

. I am aware of the Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if
appro;red it could allow for higher rates and shorter time length that families, lawyers and love
ones would have to share.

T am urging you and your staff to support the children, lawyers and families of prisoners

and v;ote against any increase in cost and any possil)le decrease in the time length of calls from a

state or local penal institution.
; Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any wrong
doing', they too often suffer in silence. It is therefore very important that elected and appointecl
govefnment officials protect our interests. Our family are primarﬂy responsi}ale for telephones and
many other expenditures of our incarcerated love ones.
The proposecl changes would result in drastic telephone rate increase that we could not
afford. We also cainot afford to stop improving our family relationships through regular 30-

minufte telephone calls. Healtl'xy family bonds during imprisonment help to reduce repeated

|



.}

incarderation and ultimately make our communities safer for all Tennessee families.

- To shorten the length of the telephone calls would be clevastating to family bonds and
almos’t impossible for an incarcerated love one to communicate with attorneys t}u:ough via
telepHone. Affordable local and long distance calls are especiany critical for families and attorneys
who asre not physicaﬂy able to visit prisons that are often in remote locations where public
trans?ortation is not available and over night accommodations and meals would drive up costs.

1 am also concerned that the current telephone provider, Global tel- link lacks
accou:ntal)ility to its customers, as I am sure that counselors that provide communication to
Global tel can account for this to be a true complaint with l)eing put on hold for long periods of

- -—-———-—-——time-vtvhen -trying-to-clear up- problems that-an inmate cannot do-for him/her self and t}n:oug}r~ —
counslers ]oeing their only way.

As a concerned citizen and family to an incarcerated love one, I will be watching these
issues!very closely. I eamestly hope that you and your office will support the families of Tennessee
prisor}ers and not the interests of l)ig business.

!
i
t
i

Sincerely,
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The Tennessee regulatory Authonty Docket: 04-00166 and 04-00211, 1f approved

could allow hugher rates from calls from inmates at Tennessee jails and pnisons.

] am urging you to support the children and families of prisoners and vote against

any increases 1n costs and any possibilities decreases in the time length of calls

_ from a state or local penal institution.

. Families of Tennessee prisoners are the forgotten victims of cnme Innocent of

! any wrong doing, they too often suffer in silence It 1s therefore very important

' that elected and appointed government officials protect our interésts. Our famihies™
are primarily responsible for telephone and many other expenditures of our

| incarcerated loved ones The proposed changes would result in drastic telephone

‘ rate mncreases that we cannot afford We also cannot afford to stop improving our
family relationships through regular 30-minute telephone calls Healthy family
bonds during impnisonment help to reduce repeated incarcerations and ultimately
make our communities safer for all Tennessee families. To shorten the length of

\ the calls would be devastating to family bonds Affordable local and long

! distances calls are especially critical fro families who are physically or financially

; able to visit prisons that are often in remote locations where public
transportations not available and over mght accommodations and meais would
drive up the costs I am concerned that the current telephone provider, Global

f Tel-Link lacks accountability to its customers. We insist that improves customer
service and better billing services are required of all telephone service providers

: to prisons and jails in Tennessee

| As a concerned citizen, I will be watching these 1ssues very closely. 1eamestly

hope that you will support Families of Tennessee’s prisoners and not the

interest of big business '
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David and Joan Trotter
4112 Ranch Road 72004 KOV 29 PH 3: 06
Johnson City, TN 37601

RADCNBROEIVER

, November 20, 2004 NO
‘ V29 2004
Director Sara Kyle S
) A
Tennessee Regulatory Authority ™ gégljtir ggMﬂ/NoSIONER
460 James Robertson Parkway Y AUTHORITY

Nashville, TN 37243
Re ;2004 Docket #’s 04-00166 and 04-00211
Dear Ms Kyle

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved, could allow
higher rates for calls from inmates at Tennessee jails and prisons I am urging you to support the
children and families of prisoners and vote against any increases in costs and any possible
decreases in the time length of calls from state or local penal institution

Families of Tennessee prisoners are the forgotten victims of crime Innocent of any wrong
doing, they too, often suffer in silence It is, therefore, very important that elected and appointed
government officials protect our interest Our families are primarily responsible for telephone
and many other expenditures of our incarcerated loved ones. The proposed changes would result
in drastic telephone rate increases that we cannot afford We also cannot afford to stop
improving our family relationship through regular 30-minute telephone calls Healthy family
bonds during imprisonment help to reduce repeated incarcerations and ultimately make our
communities safer for all Tennessee families To shorten the length of the calls would be
devastating to family bonds. Affordable local and long distance calls are especially critical for
families who are not physically or financially able to visit prisons that are often in remote
locations where public transportation is not available and overnight accommodations and meals
would increase the costs even more I am also concerned that the current telephone provider,
Global Tel-Link, lacks accountability to its customers We implore you to see that improved
customer service and better billing services be required of all telephone service providers to
prisons and jails in Tennessee

As a concerned citizen, I will be watching these issues very closely I earnestly hope that you
will support families of Tennessee’s prisoners and not the interest of big business

Smcerely,

JoanL Trotter . -
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The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases ipcost and possible decreases in the time length of calls from state or local
penal institution.

NOV 2 3 2004

Dear Sir or Madame:

!

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
“elected and appointed government officials” protect our interests. Uur famiiies are
primarily responsible for telephone and many other expenditures of our
incarcerated loved enes. The propesed changes would result in drastic telephone
rate increasw that we cannot afford. We also cannot afford to stop improving our

bonds during imprisonment help to reduce repeated mcarceratlon and ultlmately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Affordabic Jova! wad lung Jhluai wailb
are especlally critical for famlhes who are not physically or financially able to visit
prisoms that are offen in : el lewativns where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephonc providez, Glohal Tel-Link lacks
accountablllty to its customers. We insist that improved customer service and better
billing service are required of all telephone service providers to prison and jails of
Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope
you will support families of Tennessee’s prisoners and not the interest of big

business. &
t
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Smcerely,

%awaﬁmm
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Dear Sir or Madame: RSt AUTHORITY

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved,
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and veote against any
increases in cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our AN
family relationships through regular 30- minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarcerations and ultimately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bends. Affordable local and long distance calls
are especially critical for families who are not physically or financially able to visit
prisons that are often in remote locations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and
better billing service are required of all telephone service providers to prison and
jails of Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope
you will support families of Tennessee’s prisoners and not the interest of big
business.

Sincerely, .
WAW wssw/
arcia B. Cloud
PO Box 1103

Wartburg, TN. 37887

.
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TR.A.DOCKET ROON ORITy

. Dear Sir or Madame:

. The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved

+ could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
. urging you to support the children and families of prisoners and vote against any

- increases is cost and possible decreases in the time length of calls from state or local
' penal institution.

* Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
+ elected and appointed government officials protect our interests. Our families are
* primarily responsible for telephone and many other expenditures of our
- incarcerated loved ones. The proposed changes would result in drastic telephone
. rate increases that we cannot afford. We also cannot afford to stop improving our
family relationships through regular-30 minute telephone calls. Healthy family
' bonds during imprisonment help to reduce repeated incarceration and ultimately
- make our communities safer for all Tennessee families. To shorten the length of the
. calls would be devastating to family bonds. Affordable local and long distance calls
- are especially critical for families who are not physically or financially able to visit
- prisons that are often in remote locations where public transportation is not
- available and over night accommodations and meals would drive up the cost. I am
- also concerned that the current telephone provider, Global Tel-Link lacks
- accountability to its customers. We insist that improved customer service and better

' billing service are required of all telephone service providers to prison and jails of
. Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope

_You will support families of Tennessee’s prisoners and not the interest of big
business.

Sincerely, QW Kiod«@
Pl

j@/@ &?,Jn 37249
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. Dear Sir or Madame: i TN REZ JUATORY AUTHORITY

" The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
~ could allow higher rates for calls from inmates at Tennessee jails and prisons. I am

urging you to support the children and families of prisoners and vote against any
increases is cost and possible decreases in the time length of calls from state or local

~ penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone

" rate increases that we cannot afford. We also cannot afford to stop improving our

. family relationships through regular-30 minute telephone calls. Healthy family

bonds during imprisonment help to reduce repeated incarceration and ultimately

' make our communities safer for all Tennessee families. To shorten the length of the
~ calls would be devastating to family bonds. Affordable local and long distance calls

1
!

are especially critical for families who are not physically or financially able to visit
prisons that are often in remote locations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and better
billing service are required of all telephone service providers to prison and jails of

. Tennessee.

~ As a concerned citizen, Y will e watching these issucs very closely. I earnestly hope
- you will support famllles of Tennessee’s prisoners and not the interest of big

4=

“business.

Smcercly, é/ Mtaé) ‘?ﬁ“‘gf




David and Joan Trotter gy s =n

4112 Ranch Roadq -~
Johnson City, TN 37601V 29 Pit 3: gg
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Tennessee Regulatory Authority
460 James Robertson Parkway TN REGULATORY AUTHORITY

Nashville, TN 37243
Re '2004 Docket #’s 04-00166 and 04-00211
Dear Sir

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved could allow
hlgher rates for calls from inmates at Tennessee jails and prisons I am urging you to support the
children and families of prisoners and vote against any increases in costs and any possible
decreases in the time length of calls from state or local penal institution

Fanﬁlies of Tennessee prisoners are the forgotten victims of crime Innocent of any wrong
doing, they too, often suffer in silence. Itis, therefore, very important that elected and appointed
government officials protect our interest Our families are primarily responsible for telephone
and many other expenditures of our incarcerated loved ones The proposed changes would result
in drastic telephone rate increases that we cannot afford We also cannot afford to stop
improving our family relationship through regular 30-minute telephone calls Healthy family
bonds during imprisonment help to reduce repeated incarcerations and ultimately make our
communities safer for all Tennessee families To shorten the length of the calls would be
devastating to family bonds Affordable local and long distance calls are especially critical for
families who are not physically or ﬁnancnally able to visit prisons that are often in remote
locations where public transportation is not available and overnight accommodations and meals
would increase the costs even more Iam also concerned that the current telephone provider,
Global Tel-Link, lacks accountability to its customers. We implore you to see that improved
customer service and better billing services be required of all telephone service providers to
prisons and jails in Tennessee

|
As a concerned citizen, I will be watchmg these issues very closely I earnestly hope that you
will support families of Tennessee’s prisoners and not the interest of big business

+

Smcerely,

Joan L Trotter
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RE: 2004 Docket #’s 04-00166 and 04-0021D0CKET R 00M NOV ¢ 73 2004

& TN REGULATORY AUTHORITY

Dear Sir or Madame:

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases is cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our
family relationships through regular-30 minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarceration and ultimately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Affordable local and long distance calls
are especially critical for families who are not physically or financially able to visit
‘prisons that are often in remote locations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
‘also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and better
billing service are required of all telephone service providers to prison and jails of

, Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope
you will support families of Tennessee’s prisoners and not the interest of big
business.

Sincerely,

P.O.Box 44

' Wartburg, TN 37887
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Dear Sir or Madame:

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved,
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases in cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Qur families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford te stop improving our
family relationships through regular 30- minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarcerations and ultimately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Affordable local and long distance calls
are especially critical for families who are not physically or financially able to visit
prisons that are often in remote locations where public transportation is not
available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
accountability to its customers. We insist that improved customer service and
better billing service are required of all telephone service providers to prison and
jails of Tennessee.

As a concerned citizen, I will be watching these issues very ‘closely. I earnestly hope
you will support families of Tennessee’s prisoners and not the interest of big

business.
|

Sincerely, « ,

, o+ W ZaX¢ Sw/
Marcia B. Cloud

PO Box 1103

Wartburg, TN. 37887

TN REGULATORY AUTHORITY
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Dear Sir or Madame: TRA. DOCKET ROOM
The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases if cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
.. .—elected and.appcinted government officials.protcer our-interests.-Gur families-are  — - ————v
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The propesed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our
famlly relationships through regular-30 minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarceration and ultimately
make our communities safer for all Tennessee families. To shorten the length of the

calls would be devastatmg to family bonds. Affordablc loeal wad luag 2l b
are especlally critical for famllles who are not physically or financially able to visit
piisoas that are ofiew iu : capels hewations where public transportation is not

available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telepheonc provider, Glohal Tel-Link lacks
accountability to its customers. We insist that improved customer service and better
billing service are required of all telephone service providers to prison and jails of
Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope

you will support families of Tennessee’s prisoners and not the interest of big
business.

Sincerely,

Powdoare, Paken
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The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allew higher rates for calls from inmates at Tennessee jails and prisons. I am
* urging you to support the children and families of prisoners and vote against any
increases is cost and possible decreases in the time length of calls from state or local
penal institution.

. Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
. elected and appointed government officials protect our inierests. Gur famiiies are -

. primarily responsible for telephone 2nd many other expendituresofour . .

incarcerated loved enes. The propesed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our

- family relationships through regular-30 minute telephone calls. Healthy family

' bonds during imprisonment help to reduce repeated incarceration and ultimately
make our communities safer for all Tennessee families. To shorten the length of the

~ calls would be devastating to family bonds. Afferdablc koval wad long 2ol il
are especially critical for families who are not physically or financially able to visit
piisuas that are offen bn : caevic fvwitions where public transportation is not

. available and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephonc provider, Global Tel-Link Incks

" accountability to its customers. We insist that improved customer service and better
billing service are required of all telephone service providers to prison and jails of

~ Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope
you will support families of Tennessee’s prisoners and not the interest of big
business.

" Si cerely, S &
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Dear Sir or Madame:

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if approved
could allow higher rates for calls from inmates at Tennessee jails and prisons. I am
urging you to support the children and families of prisoners and vote against any
increases is cost and possible decreases in the time length of calls from state or local
penal institution.

Families of Tennessee prisoners are the forgotten victims of crime. Innocent of any
wrong doing, they too often suffer in silence. It is therefore very important that
elected and appointed government officials protect our interests. Our families are
primarily responsible for telephone and many other expenditures of our
incarcerated loved ones. The proposed changes would result in drastic telephone
rate increases that we cannot afford. We also cannot afford to stop improving our
family relationships through regular-30 minute telephone calls. Healthy family
bonds during imprisonment help to reduce repeated incarceration and ultimately
make our communities safer for all Tennessee families. To shorten the length of the
calls would be devastating to family bonds. Affordable local and long distance calls
are especially critical for families who are not physically or financially able to visit
prisons that are often in remote locations where public transportation is not
Aavailable and over night accommodations and meals would drive up the cost. I am
also concerned that the current telephone provider, Global Tel-Link lacks
faccountability to its customers. We insist that improved customer service and better

billing service are required of all telephone service providers to prison and jails of
Tennessee.

As a concerned citizen, I will be watching these issues very closely. I earnestly hope

you will support families of Tennessee’s prisoners and not the interest of big
‘business.

'Smcerelyj/ _77 Z
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